Family Engagement in Education Network Technical Report

March 2021

PERSPECTIVES FROM PARENTS IN NORD ANGLIA EDUCATION
SCHOOLS

Rebecca Winthrop

Mahsa Ershadi

“aisi.

oi' o

British Columbia,
Canada

South t PA,
u ‘:JQ;A ern ,) : 3 =
3

Cajon Valley, CA, y> L~ p
A Wayne Township, ‘-‘ -$
;,9 | IN, USA %&l“’, .‘ \
‘ t" “ﬂe; Maharashtra, 'Q!k ‘-qh‘

gy, =

Buenos Aires, South Africa South Australia, v ‘P

Argentina Australia

. Project collaborator countries 9 Project collaborator jurisdictions 9 Nord Anglia Education school locations

FAMILY ENGAGEMENT IN EDUCATION NETWORK

In January 2020, the Center for Universal Education (CUE) at Brookings launched a
new project focused on family and parent engagement in education. The project

emerged out of CUE’s work on harnessing education innovations to address inequality

1 The suggested citation for this report is: Winthrop, R. & Ershadi, M. (2021, March). Family engagement in education
network technical report: Perspectives from parents in Nord Anglia Education schools. Center for Universal Education
at Brookings.
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and help all young people, regardless of the community in which they are born, develop
the full breadth of competencies and skills they will need to thrive in work, life, and
citizenship in the 21st century. In 2019, CUE conducted consultations across 15
countries with 41 project collaborators—from ministers of education to school leaders—
that were focused on advancing teaching and learning strategies that supported whole
child development, or as some call it, the development of academic plus 21st century
skills. A recurring theme from the consultations was a desire of decisionmakers to have
more and better strategies for engaging parents and families. Together with 34 project

collaborators across 10 countries, members of CUE’s Family Engagement in Education

Network, CUE has been exploring what it takes to build strong family-school
partnerships, especially in contexts striving to address inequality and deliver a broad

suite of skills and competencies for their children.

EDUCATION WORLDWIDE

The COVID-19 pandemic caused mandatory shutdowns and mass disruption of
schooling worldwide. Globally, over 1.4 billion students enrolled in grades equivalent to
pre-kindergarten to grade 12 were affected (UNESCO, n.d.). Nord Anglia educators
responded to the crisis by shifting their in-class lessons to a blended online model, so
that students could continue to learn remotely. As a result, parents? and families have
been given a front row seat to how and what their children learn “in school”, and
academic outcomes and student success hinge on parent involvement now more than
ever before. Nord Anglia’s virtual school experience has included online classes with
teachers; a “Global Campus” where students can connect and collaborate (Nord Anglia
Education, 2020); a YouTube channel with educational challenges; and a podcast by
and for parents, developed to assist caretakers in their new, more hands-on role in their

students’ education (“Virtual School: Support and resources for parents”, n.d.).

2 We use the term parent throughout to denote a child’s parent, guardian, or caregiver.
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NORD ANGLIA EDUCATION

Nord Anglia Education Vision

Nord Anglia Education’ teaching extends beyond traditional education, embracing
innovative approaches to help children thrive as students and as global citizens. Nord
Anglia day and boarding schools recognize the value of each student as an individual
and personalize the curriculum to each child’s strengths. Additionally, students are
given the chance to explore unique global opportunities through academics, service,

and extra-curricular activities (“Academic Excellence and Beyond”, n.d.).

Schools

Nord Anglia Education is a network of 69 international private schools, serving over
67,000 students between 2 to 18 years old. Nord Anglia Education schools are located
in the following 29 countries worldwide: Brazil, Cambodia, China, Costa Rica, Czech
Republic, Ecuador, Hungary, India, Indonesia, Ireland, Kuwait, Malaysia, Mexico,
Myanmar, The Netherlands, Panama, Philippines, Poland, Qatar, Russia, Singapore,
Slovakia, Spain, Switzerland, Thailand, United Arab Emirates, Vietham, USA, and
Uzbekistan. (“About Nord Anglia Education?”, n.d.).

The network of schools offers internationally recognized curricula and qualifications,
depending on the location of the school, including the English National Curriculum,
International Baccalaureate, Swiss Maturité, and French Baccalaureate. As reported on
the Nord Anglia Education website, one in three Nord Anglia graduates in the
2018/2019 academic year attended one of the world’s top 100 universities. For those
taking the I/GCSE, 90% of Nord Anglia students’ grades were A* to C, compared to the
UK average of 67%. Additionally, 93% of International Baccalaureate Diploma students
passed the program, compared to the global average of 78%, with an average IB score
of 33 points, 10% higher than the global average. (“Internationally Respected Curricula”,
n.d.).
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SURVEY OF PARENTS

From June 7, 2020 to June 26, 2020, CUE distributed a 31-item online survey to
parents and caregivers of students enrolled Nord Anglia Education schools. A total of
4136 primary caregivers responded to our survey. To collect data representative of
Nord Anglia Education caregivers, we determined our sample sizes before commencing
data collection by assuming that the student population in this network of schools was
equal to the parent population, thus using a conservative approach, which dismissed
the possibility of siblings. We set our confidence level at 95% and margin of error at 5%
according to guidelines for research activities (Krejcie & Morgan, 1970). Based on our
prior calculations, we aimed to collect 382 responses from primary caregivers in Nord
Anglia Education schools. All survey items were optional such that respondents could
choose to provide a response to a subsequent question without having responded to a
previous question. As a result, the response proportions per survey item options do not

always sum to 100%.

SURVEY AVAILABLE UPON REQUEST

A selection of survey responses is presented below. The order in which the results are
presented here does not reflect the order in which the respondents completed the
guestions on the survey. However, CUE will share the survey instrument upon request.

Please send inquiries to: leapfrogging@brookings.edu.
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SURVEY FINDINGS

| believe that the most important purpose of school is:

(sample size=3084)
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| am satisfied with my child’s education when my child
IS:
(sample size=2986)

22%

19%
17% 17%

14%
I 12%

Enjoying school Developing Being prepared Achieving at or Being given  Getting good
friendships and for post-  above expected opportunitiesto  scores on

Times Chosen (%)

social skills secondary level participate in  standardised
education extra-curricular exams
activities
aligned to their
interests
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How do you react when something about your child's

education bothers or upsets you?
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Parents’ trust of and perceived alignment with teachers

My child’s teachers share my beliefs about what
makes a good education.
(sample size=2785)
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My child’s teachers are receptive to my input and
suggestions.
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In the last two weeks, how are your child’s teachers

continuing to teach?
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How is your child spending the majority of their time
right now?
(sample size=3290)
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When you think about the different ways in which your
child is or was learning during their school closure,
which are you the LEAST satisfied with?
(sample size=2845)
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How engaged is your child with the activities their
teacher has assigned?
(sample size=2788)
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Times Chosen (%)

| believe that my child’s educators believe that the most

important purpose of school is:
(sample size=2934)

44%
33%
10%
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To prepare To prepare To prepare To help students
students for post- students with the students to be gain self-
secondary skills and good citizens who knowledge, find
education through  competencies are prepared to their personal
rigorous content  needed forthe  lead their political sense of purpose,
knowledge across workforce. and civic lives. and better
all academic understand their
subjects. values.
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With regards to your child’s education right now, what

worries you the MOST?
(sample size=2782)

39%

28%

17%

Times Chosen (%)

7%

Thatmy childis ~ Thatmy childis  That my child is That my child is or

falling behind missing out on unengaged with  will have difficulty
academically. opportunities to their schooling readjusting to
socialise with right now. school.

his/her friends.
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Demographics of survey respondents from Nord Anglia Education

Are you your child’s primary caregiver?
(sample size=2617)

95%

Times Chosen (%)

5%

Yes No

How many children do you have who are currently in
reception through year 13 in school and live at home
with you?

(sample size=4055)

3-7% 4+ - 1%

2-39% 1-53%
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In which year is your oldest child who is enrolled in
school (reception to year 13)?
(sample size=3931)
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Year 12 (typically 16 - 17
years old)

During your child's school closure, are or were you
mainly home (whether employed or unemployed) or

are or were you mainly working from outside your
home?
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89%

(sample size=2646)

| am or was mainly home.
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home.

4%

Year 13 (typically 17 - 18
years old)
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Please select the country in which your oldest child's

Times Chosen (%)
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In what grade(s) is/are all your school aged children?

For this question, please consider all your children.
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What is your highest level of education attained?

2620)

(sample size

3%
—

4%
|

58%

27%

(9%) uasoyd sawi

4%
=

2%
—

2%

JEThe)

puodsai 01 10u Jajalid |

arenpelib-1sod

2alibap arenpeibiapun

9albap ou ‘AlsIaAiun awos

(34) uoneanpa Jayun4

Aousjeainba 1o (3sH9) uoneonpg
AIepuodas jo areayiad [elauan

(34) uoneonps
Jayuny usfeainbs o (ewojdip jooyas
uby :3509) uoneonp3 Arepuodas
JO a1e21J13) [BIBUdS) 3Y] Uey) SSaT

19

Brookings Institution



Times Chosen (%)

Times Chosen (%)

When thinking about social issues, do you consider
yourself to be:
(sample size=2620)
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Parents’ satisfaction with their children’s education

How would you rate the education that your child is
getting from their school right now?
(sample size=3805)

Not so good - Poor - 2% Excellent - 17%
6%
Just okay -
24%

Pretty good -
51%

At the time of this survey, how satisfied are you with
your child’s education?
(sample size=3211)
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At the time of this survey, how happy is your child with
their education?
(sample size=3270)
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How well do you believe your child is doing
academically right now?
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