
CONTENTS

PREFACE

Role of Emergency Response Systems in 	 vii  

Universal Health Care Coverage

INTRODUCTION

Why a Book on the Emergency Management 	 1  

and Research Institute?

CHAPTER 1

Changing the Face of Emergency Services in India	 9

CHAPTER 2

The Dream Behind the Dream	 19

CHAPTER 3

The Dream Comes True	 27

CHAPTER 4

The Process: Moments of Truth	 41



Contentsvi   |

CHAPTER 5

Integration with the Police and Fire Departments	 57

CHAPTER 6

Specialized Ambulance Services: 	 65  

Childbirth and Cardiac Emergencies

CHAPTER 7

Health Management and Research Institute	 75

CHAPTER 8

The Role and Support of the Government	 89

CHAPTER 9

Research, Part 1: Operations and Systems Research	 99

CHAPTER 10

Research, Part 2: Medical Education 	 109  

and Clinical Research

CHAPTER 11

Expansion and Future Challenges	 121

CHAPTER 12

Impact and Evaluation 	 127

CHAPTER 13

Global Lessons	 151

ACKNOWLEDGMENTS	 165

NOTES	 167

INDEX	 171


