
INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School

òThe Eagle Has Landedó
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Eric Schmidt
Chairman, Google

Conversation at The Fletcher School, Tufts

Simple, easy to 

remember, rule: 

ñIf you have a billion customers, 

we can find a way to make 

money from them.ò
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Teens spend a 'mind-boggling' 9 hours a day using 
media

Apple urged to take action on 

smartphone addiction some call 

'digital heroin'

Teen depression, suicide linked 

to time spent on phones, social 

media
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Digital Fault Lines
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2,177,000 Facebook shares, comments



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School

άhōŀƳŀ {ƛƎƴǎ 9ȄŜŎǳǘƛǾŜ hǊŘŜǊ .ŀƴƴƛƴƎ ǘƘŜ tƭŜŘƎŜ ƻŦ !ƭƭŜƎƛŀƴŎŜ ƛƴ {ŎƘƻƻƭǎ bŀǘƛƻƴǿƛŘŜέ

2,177,000 Facebook shares, comments

άtƻǇŜ CǊŀƴŎƛǎ {ƘƻŎƪǎ ²ƻǊƭŘΣ 9ƴŘƻǊǎŜǎ 5ƻƴŀƭŘ ¢ǊǳƳǇ ŦƻǊ tǊŜǎƛŘŜƴǘΣ wŜƭŜŀǎŜǎ {ǘŀǘŜƳŜƴǘέ

961,000 Facebook shares and comments



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School

άhōŀƳŀ {ƛƎƴǎ 9ȄŜŎǳǘƛǾŜ hǊŘŜǊ .ŀƴƴƛƴƎ ǘƘŜ tƭŜŘƎŜ ƻŦ !ƭƭŜƎƛŀƴŎŜ ƛƴ {ŎƘƻƻƭǎ bŀǘƛƻƴǿƛŘŜέ

2,177,000 Facebook shares, comments

άtƻǇŜ CǊŀƴŎƛǎ {ƘƻŎƪǎ ²ƻǊƭŘΣ 9ƴŘƻǊǎŜǎ 5ƻƴŀƭŘ ¢ǊǳƳǇ ŦƻǊ tǊŜǎƛŘŜƴǘΣ wŜƭŜŀǎŜǎ {ǘŀǘŜƳŜƴǘέ

961,000 Facebook shares and comments

ά¢ǊǳƳǇ hŦŦŜǊƛƴƎ CǊŜŜ hƴŜ-²ŀȅ ¢ƛŎƪŜǘǎ ǘƻ !ŦǊƛŎŀ ŀƴŘ aŜȄƛŎƻ ǘƻ ¢ƘƻǎŜ ²Ƙƻ ²ŀƴǘ ǘƻ [ŜŀǾŜ !ƳŜǊƛŎŀέ

802,000 Facebook shares and comments



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School

άhōŀƳŀ {ƛƎƴǎ 9ȄŜŎǳǘƛǾŜ hǊŘŜǊ .ŀƴƴƛƴƎ ǘƘŜ tƭŜŘƎŜ ƻŦ !ƭƭŜƎƛŀƴŎŜ ƛƴ {ŎƘƻƻƭǎ bŀǘƛƻƴǿƛŘŜέ

2,177,000 Facebook shares, comments

άtƻǇŜ CǊŀƴŎƛǎ {ƘƻŎƪǎ ²ƻǊƭŘΣ 9ƴŘƻǊǎŜǎ 5ƻƴŀƭŘ ¢ǊǳƳǇ ŦƻǊ tǊŜǎƛŘŜƴǘΣ wŜƭŜŀǎŜǎ {ǘŀǘŜƳŜƴǘέ

961,000 Facebook shares and comments

ά¢ǊǳƳǇ hŦŦŜǊƛƴƎ CǊŜŜ hƴŜ-²ŀȅ ¢ƛŎƪŜǘǎ ǘƻ !ŦǊƛŎŀ ŀƴŘ aŜȄƛŎƻ ǘƻ ¢ƘƻǎŜ ²Ƙƻ ²ŀƴǘ ǘƻ [ŜŀǾŜ !ƳŜǊƛŎŀέ

802,000 Facebook shares and comments

άC.L !ƎŜƴǘ {ǳǎǇŜŎǘŜŘ ƛƴ IƛƭƭŀǊȅ 9Ƴŀƛƭ [Ŝŀƪǎ CƻǳƴŘ 5ŜŀŘ ƛƴ !ǇǇŀǊŜƴǘ aǳǊŘŜǊ-{ǳƛŎƛŘŜέ

567,000 Facebook shares and comments



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School

23



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School

24



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School



INSTITUTE FOR BUSINESS IN THE GLOBAL CONTEXT | The Fletcher School

No Jobs.
(No, seriously.)
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PRESENCE-LESS LAYER Aadhaar Authent icat ion

Unique digital biometric identity 

with open access of nearly a Billion 

users

CONSENT LAYER Open Personal Data St ore
Provides a modern privacy data 

sharing framework

PAPERLESS LAYER
Aadhaar e-KYC,

E-sign, Digit al Locker

Rapidly growing base of paperless 

systems with billions of artifacts

CASHLESS LAYER IMPS, AEPS, APB, and UPI

Game changing electronic payment 

systems and transition to cashless 

economy

COMMERCE

(GSTn)

CREDIT

(RBI)

INVESTMENTS

(SEBI)
OTHERS
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JAM                  Jan Dhan,    Aadhaar,    Mobile
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Social 

Media E-commerce

Privacy

Mobile

Self-Driving Cars

Next-Gen 

Genomics
Machine Learning

Cloud Internet

Biometrics

Internet of Things

Portable Devices

Personalization

Big 

Data
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Digital Evolution Index



Our Digital Evolution Index (DEI) measures the digital competitiveness of 
nations
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Supply Demand Institutional 
Environment

Innovation & 
Change
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The Digital Evolution Index 2017
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Indiaõs Demand momentum is strong; significant headroom for growth
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India

BRICS

ASEAN

Pakistan/Bangladesh


