
 

 

 

Exporting Profile of Selected Minnesota Businesses [Survey Template] 

Below is a version of the Brookings/MTO Survey (6/29/2011) 

Notes: 
 Logic directions are indicated with the relevant questions.  

 Most questions are not required. A few are required for logic. A few are 
required for gathering basic information. 

 Only questions that appear for all clients are numbered. All others were 
not numbered. 

 If you have general questions about this survey (purpose, partners etc.), 
please contact Jeff Philips (651-259-7493 or 
jeffrey.phillips@state.mn.us) at the Minnesota Trade Office at the 
Minnesota Department of Employment and Economic Development 
(DEED).  

 If you have technical questions about this survey instrument (design, 
logic etc.), please contact Thu-Mai Ho-Kim (651-259-7180 or thu-
mai.ho-kim@state.mn.us) at the Analysis and Evaluation Office at DEED. 
This survey was designed using surveygizmo.com (version 3.0). 
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Introduction 

The Minnesota Trade Office (MTO) at the Department of Employment and Economic Development (DEED), the 
Brookings Institute Metropolitan Policy Program and numerous regional partners are collaborating to develop a 
customized Export Plan for the Minneapolis-St. Paul metropolitan area. 

We are pleased to report that the Twin Cities Region was one of four metropolitan areas selected by the Brookings 
Institution to pilot this initiative, called the MSP Export Initiative. 

This survey is a key first step toward this effort and will collect information from selected Minnesota companies 
about their exporting activity, the export-related challenges they faced, and the policy and measures that they 
think could encourage further growth in exporting. 

This short survey will take no more than 5 to 10 minutes of your time. Your feedback will contribute to the 
development of a more effective export plan for Twin Cities businesses. 

Please note: 

 The information you provide is confidential. 

 The responses will be aggregated and no individual comments or data will be released. 

 Click on "Next" at the bottom of each page and "Submit" at the bottom of the last page to register your 
responses. 

If you have any questions about the survey, please contact Jeffrey Phillips at MTO (651-259-7493 or 
jeffrey.phillips@state.mn.us). 

Thank you in advance for your help! 

MSP Export Initiative Steering Committee 

Margaret Anderson Kelliher, MN High Tech 
Association 
Allison Barmann, McKinsey & Co. and Itasca Project 
Cecile Bedor, City of Saint Paul 
Bill Blazar, Minnesota Chamber of Commerce 
Katie Clark, Minnesota Trade Office, DEED 
Mayor Chris Coleman, City of St. Paul 
John Connelly, Enterprise Minnesota 
Caren Dewar, Urban Land Institute Minnesota 
Kristin Guild, City of Minneapolis 
Michael Houston, University of Minnesota, Carlson 
School of Management 
Mayor James Hovland, City of Edina 

Ryan Kanne, U.S. Commercial Service 
Michael Langley, Greater MSP 
David Olson, Minnesota Chamber of Commerce 
Jeffrey Phillips, Minnesota Trade Office, DEED 
Commissioner Mark Phillips, DEED 
Abby Pinto, University of Minnesota, CIBER 
Cathy Polasky, City of Minneapolis 
Mayor RT Rybak, City of Minneapolis 
Robin Sternberg, DEED 
Mark Toth, Midwest Global Trade Association 
Kathy Tunheim, Office of Governor Mark Dayton 
Dale Wahlstrom, BioBusiness Alliance 
Mayor Gene Winstead, City of Bloomington 

 

Please click "Next" to begin the survey.

 



Company Information [Page 2] 

1.) Where is this company located? *[required] 

( ) Anoka County 

( ) Carver County 

( ) Chisago County 

( ) Dakota County 

( ) Hennepin County 

( ) Isanti County 

( ) Ramsey County 

( ) Scott County 

( ) Sherburne County 

( ) Washington County 

( ) Wright County 

( ) Other Minnesota county 

( ) Outside Minnesota 

 

2.) How many employees worked at this Minnesota location in 2010? *[required] 

( ) None 

( ) 1-10 

( ) 11-25 

( ) 26-100 

( ) 101-250 

( ) 251-500 

( ) More than 500 

 



 

3.) Describe your company's exporting activity -- where exporting is defined as 
selling goods or services (including intellectual property rights) to a company, 
person or to your company's subsidiary or parent located in a foreign country. Select 
all that apply.   

[ ] My company does not export. 

[ ] Exports of goods 

[ ] Exports of services 

IF Q3= “Exports of goods”, this next question is shown (otherwise hidden by default) 

) Does your company export a final product that it produced (i.e. your company is not 
a distributor, supplier of intermediate input, etc.)? 

( ) Yes 

( ) No  IF Q3 “Exports of Services” is NOT Checked GO TO PAGE 5 

[i.e. full conditions are Q3 Exports of goods is Checked, Final Product=No and Q3 

Exports of Services is NOT checked, then go to page 5] 

IF Q3= “My company does not export”, this next question is shown (otherwise hidden by 
default) 

) What are the reasons for that your company does not export? Select all that apply. 

[ ] Product/service cannot be exported. 

[ ] Enough business from my local/state/regional market. 

[ ] Operations (workforce, equipment, employment) are already at capacity. 

[ ] Lack of financing. 

[ ] More interested in expanding within the U.S. 

[ ] Do not know what to do to export. 

[ ] Other. Please specify. 

IF Q3= “My company does not export” GO TO PAGE 5

 



Export Markets and Description [Page 4] 

) What are your top 5 export markets (countries)? *[required] 

Country #1: _________________________ 

Country #2: _________________________ 

Country #3: _________________________ 

Country #4: _________________________ 

Country #5: _________________________ 

 

) What are the main reasons that your company exports to these countries? Select all 
that apply. 

[ ] Direct sales (exports) opportunities 

[ ] Company or contact in foreign country selected my company 

[ ] Prior relationship or previous experience with companies or contacts in these countries 

[ ] Distributors in these countries 

[ ] Established partnership with foreign company in these countries 

[ ] English language market 

[ ] Proximity to the U.S. 

[ ] Similar business environment to the U.S. 

[ ] Stable political/economic environment 

[ ] Other. Please Specify: 



IF Q3= “Exports of goods” AND “Does your company export a final product?”=YES, this 

next question is shown (otherwise hidden by default) 

) Please specify the industries of your exported goods. Select all that apply. 
*[required] 

[ ] Agriculture 

[ ] Mining 

[ ] Chemicals 

[ ] Computers and Electronics 

[ ] Electrical Machinery 

[ ] Food 

[ ] Machinery 

[ ] Medical Devices 

[ ] Petroleum and Coal, Related Products 

[ ] Plastics, Rubber 

[ ] Transportation Equipment 

[ ] Other Manufacturing (other than above) 

[ ] Other 

IF Q3= “Exports of services”, this next question is shown (otherwise hidden by default) 

) Please specify the industries of your exported services. Select all that apply. 
*[required] 

[ ] Travel and tourism 

[ ] Freight and port/airport services 

[ ] Intellectual property rights (fees from franchise fees, trademarks etc.) 

[ ] Education 

[ ] Financial services 

[ ] Insurance services 

[ ] Telecommunications 

[ ] Business, Professional, Technical services 

[ ] Other. Please Specify: 

 



 

Export Value [Page 4] 

) What was the value of your company's exports in 2010?*[required] 

( ) Less than $50,000 

( ) 50,001 to $250,000 

( ) 100,001 to $250,000 

( ) $250,001-$1,000,000 

( ) $1,000,001-$10,000,000 

( ) $10,000,001-$25,000,000 

( ) $25,000,001-$100,000,000 

( ) More than $25 million 

( ) Don't Know 

 

) Exports account for what percentage of total sales? *[required] 

( ) 0%-5% 

( ) 6%-10% 

( ) 11%-15% 

( ) 16%-20% 

( ) 21%-25% 

( ) More than 25% 

( ) Don't Know 



 

) What percentage of total export sales can be attributed to your top 5 export 
markets? 

Country #1: ___% 

Country #2: ___% 

Country #3: ___% 

Country #4: ___% 

Country #5: ___% 

This question dynamically generates (i.e. pipes in answers of first question on page 

2 into this question) a listing of the countries provided in the first question of page 

2.  

There is a spot for putting in % distribution.  

Validation: Total cannot exceed 100%. However, it is not required that the sum be 

100%. 

 



 

Expansion into New Markets, Exporting Challenges [Page 5] 

4.) Does your firm have plans to export into a new country market... 

 Yes No 
Not 

Sure 

In 2011? ( )  ( )  ( )  

During the next four 

years? 

( )  ( )  ( )  

IF previous question has at least one YES, this next question is shown (otherwise 
hidden by default) 

) Please list the new markets you plan to export to. 

Country #1: _________________________ 

Country #2: _________________________ 

Country #3: _________________________ 

 



 

This next question has validation, allowing a maximum of 5 selections and a 

minimum of 0 selections. 

5.) What are the five most significant challenges faced by your company when 
exporting or considering new export markets? Select up to five (5). 

[ ] Export financing 

[ ] Global sales contracts, contract negotiation 

[ ] Global advertising, marketing, distribution 

[ ] Transportation costs 

[ ] U.S. export control laws, regulatory compliance, licensing, inspections, tariffs 

[ ] Difficulty in obtaining U.S. entrance visas for visitors 

[ ] Protection of intellectual property rights 

[ ] Foreign import control laws, regulatory compliance, inspections, tariffs 

[ ] Foreign government regulations/policies 

[ ] Foreign government support programs 

[ ] Exchange rate fluctuations 

[ ] Customs clearance 

[ ] Language and cultural barriers 

[ ] Knowledge of foreign markets 

[ ] Small scale production (general operations) 

[ ] Working capital financing (general operations) 

[ ] Other. Please specify: 

6.) Does your company currently have locations outside the United States (such as 
overseas subsidiaries, distribution centers, sales offices, etc.)? 

( ) Yes 

( ) No 

( ) Don't Know 

 

 



Export-related Assistance [Page 6] 

7.) Have you received any export-related assistance from government or non-profit 
providers? 

( ) Yes 

( ) No 

( ) Don't Know 

IF Q7=YES, this next three questions are shown (otherwise hidden by default) 

) Which organization(s) have you consulted? Select all that apply. 

[ ] State-level agency focused on trade or export development (e.g. Minnesota Trade 

Office) 

[ ] Non-profit association or organization focused on trade or international business issues 

(e.g. state Export District Councils, MGTA) 

[ ] Small Business Administration (SBA), including Small Business Development 

Centers (SBDC) 

[ ] U.S. Commercial Service 

[ ] Government export financing agency (e.g. Ex-Im Bank) 

[ ] Other 

) Rate the export-related services you received from the government or non-
profit providers. 

( ) Excellent 

( ) Very Good 

( ) Good 

( ) Poor 

( ) No Opinion 

) Have you received export financing from a government or non-profit entity? 

( ) Yes 

( ) No 

( ) Don't Know 

IF previous question (on export financing): 



 Answer=YES, this next question is shown (otherwise hidden by default) 

) Which organization(s) provided export financing to your company? 

____________________________________________  

 Answer=NO, this next question is shown (otherwise hidden by default) 

) What were the reasons your company did not receive export financing? 
Select all that apply. 

[ ] Did not apply for export financing from a public/government entity. 

[ ] Public entity did not have funds for export financing. 

[ ] Could not find a lender associated with the public entity to accept my loan application. 

[ ] Company had insufficient collateral. 

[ ] Business revenue was too low. 

[ ] Company did not qualify (was not eligible) under the stated criteria. 

[ ] Process and paperwork were too complicated. 

[ ] Other. Please specify. 

8.) Have you received any export-related assistance from private (for-profit) 
providers? 

( ) Yes 

( ) No 

( ) Don't Know 

IF Q8=YES, this next question is shown (otherwise hidden by default) 

) Rate the export-related services you received from the private (for profit) 
providers. 

( ) Excellent 

( ) Very Good 

( ) Good 

( ) Poor 

( ) No Opinion 

 



 

Export Promotion Policy and Measures 

9.) How could federal/state/local government help your company begin exporting, 
increase exports, or export to new country markets? Select all that apply. 

[ ] Export-related training workshops 

[ ] Export-related training workshops targeted at new-to-export and/or small/medium business 

[ ] Events such as trade shows, conferences etc. focused on matching/introducing new-to-export 

businesses with prospective foreign business partners 

[ ] Export-related mentorship programs and networking opportunities for new-to-export and/or 

small/medium businesses 

[ ] High-profile export development trade missions to other countries, led by industry and/or 

trade associations, governments 

[ ] More export financing programs that target small/medium businesses or new-to-export 

businesses 

[ ] Streamline/reduce export-related government paperwork and procedures 

[ ] Well-defined state or national export promotion strategy 

[ ] More free trade deals 

[ ] Workforce development programs 

[ ] Better ports and airports 

[ ] Reduce taxes/government overhead 

[ ] Other. Please, specify. 

 

Thank You! 

Thank you for taking our survey. Your response is very important to us and will 

help us develop a more effective customized Metropolitan Export Plan to benefit 

the Twin Cities economy and its businesses. 

For more information about export-related assistance, please visit the Minnesota 

Trade Office's website. 

(http://www.PositivelyMinnesota.com/Business/Exporting_Trade/index.aspx) 

http://www.positivelyminnesota.com/Business/Exporting_Trade/index.aspx
http://www.positivelyminnesota.com/Business/Exporting_Trade/index.aspx

