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1. Personal Data 
 
 Name: Jesse M. Pines, MD, MBA, MSCE, FACEP, FAAEM 
 
 Office address: 2100 Pennsylvania Ave. N.W. Room 314 
    Washington DC  20037 
 Mobile phone:  202-577-5084 
 Office telephone:  202-994-4128 
  

Email addresses: pinesj@gwu.edu; jesse.pines@gmail.com; jpines@mfa.gwu.edu   
 
 Birthplace:  Washington D.C. 
 Citizenship:  U.S.A. 
 
 LinkedIn:  www.linkedin.com/in/jessepines 
 Twitter:  @DrJessePines  
 
2. Education 
 

A. High School Education 
 
The Maret School, Washington, DC, 1991 

 
B. Undergraduate Education 
  

Universidad de Alicante, Alicante, Spain, Penn Summer Program in Spanish 
Studies, 1994 
 
University of Pennsylvania, Bachelor of Arts with Honors, Biological Basis of 
Behavior, Minor in Chemistry, 1995 

 
C. Graduate/Medical Education 
 

Georgetown University School of Medicine, Medical Doctor, 2001 
 
Georgetown University McDonough School of Business, Masters in Business 
Administration, 2001 
 
University of Pennsylvania School of Medicine, Masters of Science in 
Clinical Epidemiology, 2007 
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D. Post-Graduate Training 
 
Internship and Residency in Emergency Medicine, University of Virginia 
Health Sciences Center, 2001-4 
 
Fellow, Center for Education and Research in Therapeutics (CERTs), Center 
for Clinical Epidemiology and Biostatistics, University of Pennsylvania 
Perelman School of Medicine, 2004-6 

 
3. Employment 
 

A. Faculty appointments 
 

Lecturer in Emergency Medicine, Hospital of the University of 
Pennsylvania, 2004-7 

 
Assistant Professor of Emergency Medicine, Hospital of the University of 
Pennsylvania, 2007-9 
 
Assistant Professor of Epidemiology, University of Pennsylvania 
Perelman School of Medicine, 2007 – 9 
  
Associate Professor of Emergency Medicine, George Washington 
University School of Medicine and Health Sciences, 2010 – 3 
 
Associate Professor of Health Policy, George Washington University 
School of Public Health and Health Services, 2010 – 3 
 
Professor of Emergency Medicine, George Washington University School 
of Medicine and Health Sciences, 2013 – pres. 
 
Professor of Health Policy, George Washington University Milken 
Institute School of Public Health and Health Services, 2013 – pres. 

 
B. Professional Appointments 

 
Intern, Food and Drug Law Institute, Washington, DC, 1990 
 
Intern, Food and Drug Administration, Rockville, MD, 1992 
 
Teaching Assistant, The Maret School Summer Program in Subtropical 
Ecology, Sanibel, FL, 1995 
 
Intern, Office of Senator Joseph Lieberman (D-CT), Washington, DC, 
1995 
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Intern, The White House Domestic Policy Council, Office of 
Healthcare Policy, Washington, DC, 1995 
 
Research Assistant, Schering-Plough Research Institute, 1996 
 
Research Assistant, Clinical Economics Research Unit (under Kevin 
Schulman, MD, MBA), Georgetown University, 1997 
 
Senior Advisor, Rapid-Cycle Evaluation Group, Center for Medicare and 
Medicaid Innovation Center, Centers for Medicare & Medicaid Services 
(CMS), 2011-2 
 
Visiting Scholar, The Brookings Institution, 2014 – pres. 

 
4. Professional Registrations, Licenses and Certifications 
 
 A. Specialty Certification 
 
  Diplomate, American Board of Emergency Medicine, 2006 – pres. 
 
 B. Other Certification 
 
  Advanced Cardiac Life Support, 2001 – pres. 
 
  Pediatric Advanced Life Support, 2001 – pres. 
 
  Advanced Trauma Life Support, 2001 – pres. 
 

C. Medical Licensure 
 

Pennsylvania, 2004 – 10 
  

District of Columbia, 2010 – pres. 
 
5. Societies and Honors 
 
 A. Awards, Honors and Membership in Honorary Societies: 
 

Graduated with Honors, University of Pennsylvania College of Arts & 
Sciences, 1995 

 
Eliot Stellar Research Prize for Best Undergraduate Poster, Society for 
Neuroscience of Philadelphia, 1995 
 
Medical Student Research Award, American Cancer Society, 1998 
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Beta Sigma Gamma Honor Society (top 10% of class), McDonough 
School of Business, Georgetown University, 2001 
 
Gregory M. Chirikjian Award for Outstanding Biomedical Research, 
Georgetown University School of Medicine, 2001 
 
American Academy of Emergency Medicine (AAEM)/Journal of 
Emergency Medicine Resident Research Competition, 2004 
 
AAEM Resident of the Year, 2004 
 
Honorable Mention, University of Pennsylvania Healthsystem Quality & 
Patient Safety Award (Team Leader), 2006 

 
Best Presentation By A Young Investigator, Society for Academic 
Emergency Medicine (SAEM). “The Impact Of ED Crowding On 
Antibiotic Timing In Patients With Pneumonia”, 2007 
 
Clinical Research Award, Institute On Aging, University of Pennsylvania 
“The Effect of ED and Hospital Crowding On Survival, Length of Stay, 
and Financial Outcomes”, 2008 
 
Society for Academic Emergency Medicine (SAEM) Best Young 
Investigator Award, 2009 

 
Trailblazer of Emergency Medicine Foundation (for the 40th anniversary), 
2012 

 
B. Memberships in Professional & Scientific Societies: 

 
 National: 
 

American Academy of Emergency Medicine, 2000 – pres. 
 
Emergency Medicine Residents Association, 2000-4 
 
Society for Academic Emergency Medicine, 2001 – pres. 

  
  American College of Emergency Physicians, 2001-4, 2007 – pres. 
 

Secretary-Treasurer, Resident Section, AAEM, 2002-3 
 

Editor, Resident Section of AAEM Newsletter “Commonsense”, 2002-3 
    

Resident Representative, AAEM Board of Directors, 2003-4 
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President, Resident Section, AAEM, 2003-4 
 

Subcommittee on ED Design and Throughput (Chair), AAEM, 2004-5 
   
   Research Committee, SAEM, 2004-5, 2006-7 

 
Immediate Past President, Resident Section, AAEM, 2004-5 

 
Reimbursement Committee, AAEM, 2004-6 
 
Emergency Medicine Practice Committee, AAEM, 2004 – 9 

  
Young Physician Taskforce, AAEM, 2005-6 

 
Fellow, AAEM, 2006 – pres. 
 
Vice President, Young Physician Section, AAEM, 2006-7 

 
At-Large Board Member, Young Physician Section, AAEM, 2007-8 

 
Emergency Department Crowding Taskforce, SAEM, 2007-9 

 
Research Committee, ACEP, 2007- pres. 

 
Speakers Bureau, ACEP national media representative on ED crowding, 
2007 – pres. 
 
Pipeline Subcommittee, ACEP, 2008 – 9 
 
Representative of AAEM to the Emergency Nurses Association on ED 
boarding for psychiatric patients, 2008 
 
Grant Reviewer, Canadian Academy of Emergency Physicians, 2008 – 11 
 
ED quality measures in pediatric emergency care working group, Member 
(throughput & efficiency), PECARN, 2008-10 

 
Representative of AAEM to the Emergency Nurses Association on ED 
crowding & boarding, 2009-10 
 
Working Group, ACC/AHA/PCPI Committee on Measures for Chronic 
Stable Coronary Disease, 2009 
 
Academic Affairs Committee, AAEM, 2009 
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Emergency department crowding interest group, SAEM, 2009-10 (Chair), 
Member 2011-pres. 

 
Guidelines Committee, SAEM, 2009-10 

 
Quality and Performance Committee, ACEP, 2009-11, 2012-pres. 

 
External Collaboration Committee, SAEM, 2010-11 

 
Fellow, ACEP, 2010-pres. 

 
Regionalized Emergency Medical Care Services:  Phase I Steering 
Committee, National Quality Forum, 2011-12 

 
Chairman, Editorial Board, Urgent Matters, 2011 – pres. 
 
Cost-Effective Care Task Force, ACEP, 2012 – 3 
 
Patient Safety Task Force, ACEP, 2012 – 4 
 
Co-Chair, ACEP Subcommittee to QPC on Payment Reform, 2014 – pres. 
 
SAEM Representative to ACEP Hospital Transparency Working Group, 
2015 – pres.  

  
 Local: 
 
  Medical Society of Virginia, 2001-4 
 

Pennsylvania Chapter of the American College of Emergency Physicians, 
2007-9 
 
Pennsylvania ACEP Taskforce on Emergency Department Crowding, 
2007-8 
 
District of Columbia Chapter of the American College of Emergency 
Physicians, 2010 – pres. 

 
 Invited Referee to Peer-Reviewed Journals: 
 

Reviewer, Academic Emergency Medicine, 2006-pres. 
 

Reviewer, Canadian Journal of Emergency Medicine, 2006 – pres. 
  

Reviewer, Lancet, 2006-pres. 
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  Reviewer, Annals of Emergency Medicine, 2006 – pres. 
 

 Reviewer, American Journal of Emergency Medicine, 2006-pres. 
 

 Reviewer, Journal of the American Medical Association, 2008 –pres. 
 

Reviewer, American Journal of Managed Care, 2008-pres. 
 

Reviewer, Journal of Pain, 2008-pres. 
 

Reviewer, Journal of Emergency Medicine, 2009-pres. 
 

Reviewer, PLoS ONE, 2009-pres. 
 

Reviewer, Archives of Internal Medicine, 2009-pres. 
 

Reviewer, Journal of Healthcare Engineering, 2009 –pres. 
 

Reviewer, Health Policy, 2010-pres. 
 

Reviewer, Health Affairs, 2010-pres. 
 

Reviewer, Pediatrics, 2010-pres. 
 

Reviewer, Critical Care Medicine, 2010-pres. 
 

Reviewer, Journal of Hospital Medicine, 2010-pres. 
 

Reviewer, Canadian Medical Association Journal, 2012-pres. 
 
Reviewer, Medicare and Medicaid Research Review, 2012-pres. 
 
Reviewer, New England Journal of Medicine, 2013 – pres. 
 
Reviewer, Annals of Surgery, 2013 – pres. 
 
Reviewer, Health Services Research, 2013 – pres. 
 
Reviewer, Annals of Internal Medicine, 2014 – pres.  
 
Reviewer, Psychiatric Services, 2015 – pres. 
 
Reviewer, PLOS one, 2015 – pres.  

 
 Editorial Positions at Peer-Reviewed Journals:  
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Associate Editor, Medicare and Medicaid Research Review, 2012-4 
 
Associate Editor, Academic Emergency Medicine, 2012-pres. 

 
6) Administrative Duties & University Activities 
 
 A. Administrative Appointments 
 

Associate Director, Emergency Care Policy & Research Division, 
Department of Emergency Medicine, Hospital of the University of 
Pennsylvania, 2006-9 

 
Director, Fellowship in Health Policy and Emergency Medicine, 
University of Pennsylvania Perelman School of Medicine, 2009 (mentored 
1 fellow – Josh Hilton, MD) 

 
Director, Center for Health Care Quality, Department of Health Policy, 
George Washington University School of Public Health and Health 
Services, 2010-3 

 
Director, Health Operations and Health Policy Fellowship, George 
Washington University Medical Faculty Associates, 2011-3 (mentored 1 
fellow, Jameel Abualenain, MD, MPH), 2013 – 4 (1 fellow, Khaled 
Alghamdi, MD) 
 
Mentor, Innovation Advisors Program, Center for Medicare and Medicaid 
Innovation, CMS, 2012 (Co-mentored with Blair Sadler, former President 
and CEO of Rady San Diego Children’s Hospital [1980-2006], a group of 
10 advisors conducting hospital-based quality improvement projects) 

 
Director, Emergency Medicine Research Fellowship for International 
Medical Graduates, George Washington University, 2011-2 (Program with 
8 fellows total; mentored 2 fellows: Mahfood Alqatari, MD; Taibah 
Alabdrabalnabi, MD) 

 
Medical Director, Medical Research Fellowship Program, George 
Washington University School of Medicine and Health Sciences, 2012-
pres. (2012-3: 11 post-doctoral fellows, mentored 2 fellows: Abdulaziz 
Almehlisi, MD; Ahmed Alquathami, MD; 2013-4:18 post-doctoral 
fellows; 2014-pres. 19 post-doctoral fellows, mentoring Waleed Hussein, 
MD) 
 
Founder and Director, Office for Clinical Practice Innovation, School of 
Medicine and Health Sciences, George Washington University, 2013 – 
pres. 
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B. Other University Appointments 
   

Fellow, Institute On Aging, University of Pennsylvania, 2006-9 
  

Senior Scholar, Center for Clinical Epidemiology and Biostatistics, 
University of Pennsylvania Perelman School of Medicine, 2007-9 

 
Senior Fellow, Leonard Davis Institute of Health Economics, University 
of Pennsylvania, 2007 – 9 

  
Member, Institute for Translational Medicine and Therapeutics, University 
of Pennsylvania, 2008- 9 

 
 C. Academic and Institutional Committees 
 

Internal Review Board, Plastic Surgery Fellowship Program, University of 
Virginia Health Sciences Center, 2002 
 
Improving Pneumonia Care Committee, Hospital of the University of 
Pennsylvania, 2005-6 
 
Discharge Planning Committee, Center for Evidence-Based Practice, 
University of Pennsylvania Perelman School of Medicine, 2006 
 
Admissions Committee, Center for Clinical Epidemiology and 
Biostatistics, University of Pennsylvania Perelman School of Medicine, 
2007-9 
 
Impact Committee, Center for Clinical Epidemiology and Biostatistics, 
University of Pennsylvania Perelman School of Medicine, 2007-9 
 
Undergraduate Medical Education Committee, Center for Clinical 
Epidemiology and Biostatistics, University of Pennsylvania Perelman 
School of Medicine, 2008-9 

 
Accountable Care Organization Committee, Medical Faculty Associates, 
George Washington University, 2010-11 
 
Research Committee, Department of Health Policy, George Washington 
University, 2012 – 3 
 
Recruitment Committee, Department of Emergency Medicine, George 
Washington University, 2012 – pres. 
 
Appointment and Promotion Committee, Department of Emergency 
Medicine, George Washington University, 2013 – pres. 
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Judge, GW Business Plan Competition, 2014 
 
Member, GW School of Medicine and Health Sciences, Strategic Planning 
Committee for Research, 2014 

 
7. Educational Achievements 
 
 A. Major Academic and Clinical Teaching Responsibilities 
 

Co-Course Director, The New Healthcare Marketplace, Georgetown  
University School of Medicine, along with Louis Jacques, MD – taught to 
1st year medical students, 1999 (a newly developed course) 
  
Founder and Course Director, Interdisciplinary Studies (INST202, 
INST203, INST401), Clinical Emergency Medicine Research, UVA 
College of Arts and Sciences  (Fall 2002 – Spring 2004) – taught to 2nd, 
3rd & 4th year undergraduates, named the one of the top courses for pre-
med students at UVA, Fall 2003, a newly developed course), 2002-4 

 
Attending physician in emergency medicine, Hospital of the University of 
Pennsylvania, 2004-9 
 
Faculty, Academic Associate Program, Clinical Emergency Medicine 
Research (BBB 491), University of Pennsylvania – for undergraduate and 
post-baccalaureate students, 2004-9 (Taught periodic lectures, mentored 
students on projects) 

 
Small group discussion leader, Differential Diagnosis (MD305), 
University of Pennsylvania School of Medicine – taught to 2nd year 
medical students, 2005-8 

 
Course Director, Clinical-Decision Making (MD321), University of 
Pennsylvania School of Medicine – taught to entire 1st year medical 
student class (managed >150 medical students and >20 faculty, revamped 
the curriculum), 2008 (Course Director), 2009 (Co-Course Director along 
with Craig Umscheid, MD, MSCE) 

 
Course Director, Sub-internship In Emergency Medicine (EM308/400), 
University of Pennsylvania School of Medicine (2-8 students per month) – 
taught to 4th year medical students, 2008-9 
 
Small group discussion leader, Introduction to Epidemiology and 
Biostatistics, University of Pennsylvania School of Medicine – taught to 
1st year medical students, 2008-9 
 

 10 



Attending physician in emergency medicine, George Washington 
University Hospital, 2010-pres. 
 
Small group leader, POM 4, Clinical Decision Making and Evidence-
Based Medicine (3-hour lecture, given twice per year). George 
Washington University School of Medicine and Health Sciences – taught 
to 4th year medical students, 2010-pres. 
 
Co-Course Director, Healthcare Quality and Health Policy, George 
Washington University School of Public Health and Health Services - 
taught to MPH students, along with Jane Thorpe (a newly developed 
course, 20 students per year), 2011-pres. 

 
 B. Teaching Awards 
 

Faculty Teaching Award, University of Pennsylvania ED Residency 
Program, 2009 
 
AAEM Young Educator Award, 2010 (National award) 

 
 C. Mentoring 
 

Undergraduate students (University of Pennsylvania): Ashley Kurz (2005, 
Current position: Anesthesia Resident, Thomas Jefferson University), 
Anjeli Prabhu (2007 – 9, Current position: Internal Medicine Resident, U 
Colorado), Arjun Prabhu (2008 – 10, Current position: Bioethics Masters, 
U Penn) 

 
Post-baccalaureate students (Penn): Josh Isserman (2007-8, Current 
position: Doctoral fellow, Penn)  

 
MD students: Kevin Buford (2004-5, Penn, Current position: Asst 
Professor of EM, LSU), Melinda Morton (2005-6, Penn, Current position: 
EM physician, U.S. Army), Julie Cooper (2006-7, Penn, Current position: 
Asst Professor of EM, Christiana Care) (Winner, best Emergency 
Medicine Research project at Penn, 2007), Sanjay Iyer (2007-8, Penn, 
Current position: EM physician, Georgia Emergency Physicians), Adam 
Lessler (2008-9, Penn, Current position: Associate, McKinsey), Daniel del 
Portal (2008-9, Penn, Current position: Asst Professor of EM, Temple U), 
Jillian Mongelluzzo (2009, Penn, Current position: EM resident, UCSF), 
Elizabeth Almasi (2009, Penn, Current position: Internal Medicine 
Resident, GWU); Elyse Katz (2010-1., GWU, EM Resident, St. Luke’s 
Roosevelt); Erik Smith (2012, GWU, Current position: Anesthesia 
Resident, U Maryland); Christopher D’Avella (2012-3., GWU); Adnan 
Hussain (2012-3., GWU); Amy Waldner (2013-4, GWU); Kristy Hawley 
(2013-pres., GWU) 
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MD residents and fellows: Rex Matthew, MD (2005, Penn resident, 
Current position: System Coordinator of Clinical Operations, EMA); Jane 
Prosser, MD (2005-6, Penn resident; Asst Professor of EM, Weill Cornell 
Medical College); Dustin Mark, MD (2006, Penn resident, Current 
position: EM physician, Kaiser); Carolyn Phillips, MD (2006, Penn 
resident; Current position: Asst Professor of EM, Georgetown/Medstar); 
Chad Garson, MD (2006-7, Penn resident; Current position: EM 
physician, Abington Memorial Hospital); Hoi Lee, MD (2006-7, Penn 
resident; Current position: EM physician, Bryn Mawr Hospital); Demian 
Szyld, MD (2006-9, Penn resident; Current position: Asst Professor of 
EM, NYU); Sujit Iyer, MD (2007-9, Pediatric Emergency Medicine, 
Children’s Hospital of Philadelphia; Current position: Pediatric EM 
physician, Dell Children’s Hospital) (2007-9); Michael Ward, MD, MBA 
(2008-10, University of Cincinnati resident, fellow 2010-3; Current 
position: Asst Professor of EM, Vanderbilt); Jesse Civan, MD (2008-9, 
Penn resident; Current position: Transplant hepatologist, Thomas 
Jefferson); Pia Chatterjee, MD (2008-9, Penn resident; Current position: 
Asst Professor of EM, NYU); Joshua Hilton, MD (2009-11, Penn fellow; 
Current position: Consultant, BCG); Dana Kindermann, MD (2010-2, 
Georgetown resident, fellow 2012-3; Current position: EM physician, 
Kaiser); Sophie Rahman Morgan, MD, MBA (2010-2, Georgetown 
resident; Current position: Asst Professor of EM, Emory); Jameel 
Abualenain, MD (2010-11., GWU resident; 2011-3 GWU fellow; Current 
position: Asst Professor of EM, GWU; Asst Professor of EM, King 
Abdulaziz University, Saudi Arabia); Mary Tanski, MD (2012-3, GWU 
resident; Current position: Medical Director, Oregon Health Sciences 
University ED); Jessica Gallaraga (2013-pres., GWU resident)  

 
Master’s degree candidates: Akira Nishisaki, MD (2008-11; Masters of 
Science in Clinical Epidemiology, Current position: Attending Physician, 
Department of Anesthesia and Critical Care Medicine, Children’s Hospital 
of Philadelphia); Evan Williamson (2010; MPH GWU; NQF Staff); 
Julianne Brown (2011; MPH GWU); Ahmed Alqathami, MD (2012-3; 
MHSA GWU, International Fellowship Program; Current position: Health 
Policy PhD candidate, VCU) 

 
Doctoral candidates: Robert Batt, MBA (2009-11, Wharton School, 
University of Pennsylvania, PhD program in Operations Management; 
Current position: Asst Professor of Operations Management, U 
Wisconsin); Lisa Feng (2011- 2, DrPH Committee GWU; Current 
position: Staff at RTI); Sally Turbyville (2011- 3., DrPH Committee 
GWU); Kelly Zimmerman (2012-pres., PhD, Systems Engineering); 
Mahesh Shukla, MD (2013, DrPH Reader GWU); Bill Freeman (2014- 
pres.; DrPH Committee Chair) 
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Other research fellows: Mahfood Alqatari, MD (GWU 2011-2; Current 
position: Pathology resident Mt. Sinai); Taibah Alabdrabalnabi, MD 
(GWU 2011-2; Current position: EM Resident, Baystate); Abdulaziz 
Almehlisi MD (GWU 2012-3; Current position: EM resident, GWU); 
Khaled Alghamdi, MD (GWU 2013-4; Current position: EM physician, 
King Faisal Specialist Hospital, Saudi Arabia); Waleed Hussein, MD 
(2014 – pres.) 

 
 D. Organizing Roles in Scientific Meetings/Moderated Sessions 
 

Abstract reviewer, ACEP Research Forum, 2007-pres. 
 

  Moderator, Poster session on ED handoffs, SAEM, 2008 
 

Abstract reviewer, Mid-Atlantic SAEM meeting, 2009 
 
Moderator, Oral presentations on Clinical Decision Rules, SAEM, 2009 
 
Co-Chair along with Brent Asplin MD, Improving the Quality and 
Efficiency of Emergency Care: A Systems Approach (funded by AHRQ, 
ACEP, EMF, and SAEM) (140 attendees), 2009 
 
Moderator, Oral Presentations on the Impact of ICU utilization on the ED, 
SAEM, 2010  
 
Moderator, Oral Presentations in Productivity, Mid-Atlantic SAEM, 2011 
 
Co-Chair along with Melissa McCarthy ScD, Academic Emergency 
Medicine Consensus Conference, – Interventions to Improve Quality in 
the Crowded Emergency Department (funded by AHRQ and RWJF) (130 
attendees), 2011 
 
Moderator, Quality & Patient Safety Poster Session, ACEP, 2011 
 
Moderator, Practice Management Poster Session, ACEP, 2011 
 
Moderator, ED crowding and boarding, lightning orals, SAEM, 2012 
 
Moderator, Rethinking triage, SAEM, 2012 

 
Chair, Urgent Matters, Care Coordination in the Era of Healthcare 
Reform, (Half-day conference preceding the ACEP Scientific Assembly) 
(90 attendees), Denver, CO, 2012 
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Chair, Urgent Matters, Quality Improvement and Patient Safety 
Interventions in Emergency Departments, (Half-day conference preceding 
the ACEP Scientific Assembly) (140 attendees), Seattle, WA, 2013  
 
Planning Committee, InnovateED (Area at ACEP Scientific Assembly 
intended to highlight the ED of the future), Seattle, WA, 2013  
 
Chair, Urgent Matters, Patient Safety Innovation in the Emergency 
Department, (Half-day conference preceding the ACEP Scientific 
Assembly), (120 attendees) Chicago, IL, 2014  
 
Moderator, Diagnostic Testing in the ED, Academic Emergency Medicine 
Consensus Conference, San Diego, CA, 2015 (planned) 

 
8) Consultant Appointments 
 
 A. Consulting 
 

Consultant, McKinsey and Company (Developed a business plan for the 
Washington Home’s move to Prospective Payment System) Washington, 
DC, 1998 (unpaid) 
 
Board of Directors, Bethesda Venture Capital Biotechnology Fund, 2000-
1 (paid) 
 
Emergency Department Advisory Board, Pfizer, Inc, 2007 (paid) 
 
Advisory Board, Emergency Excellence, Inc, 2009-pres. (unpaid) 
 
Advisory Board Member, National Center for Health, Statistics / Academy 
Health Fellowship Program (Help select NCHS fellows), 2010 – pres. 
(unpaid) 
 
Emergency Department Advisory Board, Given Imaging, 2011-2 (Advised 
on ED market for Pill-Cam) (paid) 
 
Emergency Department Advisory Board, CSL Behring, 2011 (paid) 
 
Consultant (Patient Safety and Complications Committee and 
Regionalized Emergency Care Medical Services Committee) National 
Quality Forum, Washington, DC, 2012 – pres. (paid) 
 
Consultant, Emergency Medicine Action Fund (Helped create a website of 
the ED health policy literature), 2012 (paid) 
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Consultant, Boehringer Ingelheim, 2012, 2014 (Advisor on ED market for 
new oral anticoagulants) (paid) 
 
Consultant, University of Cincinnati (Helped develop a practice guideline 
for the ED care of angioedema), 2012 (paid) 

 
Consultant, Stanford University (Advised on the development of ED 
community indicators for AHRQ), 2013 (paid) 
 
Consultant, Institute of Medicine (Co-authored a report on the future of 
emergency preparedness funding), 2013 (paid) 
 
Consultant, SE Quality Consulting (Developer of ED platform, 
consultant), 2013 – pres. (paid) 
 
Consultant, Premed Advisory Team (Advisor to pre-med students), 2013 – 
pres. (paid) 
 
Technical Expert Panelist, ED Admission Group, Harvard University, 
2014 (paid) 
 
Consultant, Eli-Lilly (Advisor on Population Health), 2014 (paid) 
 
Advisory Board, Clinical Research in Emergency Services and Treatments 
(CREST) Network, Kaiser Permanente California, 2014 – pres. (unpaid)  
 
Consultant, ED Crowding Advisory Panel, Oregon Health Sciences 
University, 2014 – pres. (paid) 
 
Consultant, Acute Stroke Advisory Panel, Medtronic, 2015 (paid) 

 
 B. Visiting Professorships / Invited Grand Rounds Lectures (External) 
 

1. ED Crowding and Outcomes, Cooper University Hospital, Camden, NJ 
(Grand Rounds – Emergency Medicine), 2008 

 
2. Grand Rounds on Emergency Department Crowding and Career 

Advancement, Harvard University, Brigham and Women’s Hospital 
(Emergency Medicine), Boston, MA, 2009 

 
3. Emergency Department Crowding Update – Johns Hopkins University, 

Baltimore, MD (Grand Rounds - Department of Emergency Medicine), 2009 
 

4. Emergency Department Crowding: Past, Present, Future. Grand Rounds, York 
Hospital, York, PA, 2009 
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5. Launching an academic career – Washington Hospital Center, Washington, 
DC (Grand Rounds, Department of Emergency Medicine), 2010 

 
6. Interventions to relieve ED crowding. Northwestern U, Chicago, IL (Grand 

Rounds, Emergency Medicine), 2010 
 

7. Grand Rounds Speaker, Trends in Emergency Care: A 2013 Update, 
Department of Emergency Medicine, Brown University, Providence, RI, 2013 

 
8. Grand Rounds Speaker, Emergency Department Crowding and Boarding, 

Department of Emergency Medicine, Brown University, Providence, RI, 2013 
 

9. Grand Rounds Speaker, Patient Safety Issues in Boarding and Crowding, 
Department of Emergency Medicine, SUNY Stonybrook, Stonybrook, NY, 
2013 

 
10. Grand Rounds Speaker, Interventions to Alleviate Crowding and Boarding, 

Medical University of South Carolina, Charleston, SC, 2013  
 

11. Grand Rounds Speaker, Update on Emergency Care Policy, Department of 
Emergency Medicine, University of Wisconsin, Madison, Madison, WI, 2013  

 
12. Grand Rounds Speaker, Emergency Care Policy: An Update, Department of 

Emergency Medicine, New York University, New York, NY, 2013 
 

13. Grand Rounds Speaker, Strategies to Improve ED crowding, University of 
Maryland Department of Emergency Medicine, Baltimore, MD, 2013  

 
14. Grand Rounds Speaker, Baylor College of Medicine, Department of 

Emergency Medicine, Anticipated Changes in ED payments with the ACA 
Houston, TX, 2014  

 
15. Grand Rounds Speaker (NorthShore University Healthsystem Annual Mulroy 

Lecture), Evanston Hospital, Department of Emergency Medicine, University 
of Chicago, The ED and Health Reform, Evanston, IL, 2014 
 

16. Grand Rounds Speaker, Veterans Administration Hospital, Department of 
Internal Medicine, Clinical Practice Innovation in GW School of Medicine 
and Health Sciences, Washington, DC, 2014 
 

17. Grand Rounds Speaker, Dell Children’s Medical Center, Austin TX, 2015 
(planned) 
 

18. Grand Rounds Speaker, University of Cincinnati, Department of Emergency 
Medicine, Cincinnati, OH, 2015 (planned)  
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9) Grants Awarded 
 

A. Current Grant / Research Contract Support 
 

1. Emergency Medicine Foundation 
Health Policy Fellowship 
Role: Senior Advisor (2014 – 5), 3% effort 
Mentoring a junior researcher (Venkatesh) and developing an emergency 
medicine health services research and policy agenda. 

 
2. Abbott Point-of-Care 
Adapting Emergency Severity Index (ESI) Triage for Point-of-Care Testing 
Role: PI, 8% effort (2013-5) 
Developing and testing an updated version of the ESI triage tool to include POC 
testing. 
 
3. Abbott Point-of-Care 
The Impact of Point-of-Care testing on Quality and Flow in the Emergency 
Department 
Role: PI, 5% effort (2014-5) 
Conducting a mixed-methods study on the impact of point-of-care testing on 
emergency department quality metrics and flow 

 
4. Centers for Medicare and Medicaid Services – Research, Measurement, 
Assessment, Design, and Analysis (RMADA) IDIQ 
Role: PI (Partner to NORC) 
 
5. GW Hospital  
Resident Leadership Awards in Hospital Innovation 
Role: PI, 5% effort (2014-6) 
 
6. United Medical Center  
Exploring Frequent ED Use and HIV Screening at United Medical Center (UMC) 
Role: PI, 8% effort (2014-5) 
 
7. The Brookings Institution  
Exploring payment reform in acute and emergency care in the United States 
Role: PI, 15% effort (2014-5) 
 
8. The Assistant Secretary for Preparedness and Response, Emergency Care 
Coordinating Center  
Developing a model for acute care management for the United States 
Role: PI, 15% effort (2014-5) 
 
9. Urgent Matters  
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Disseminating best practices in emergency care through webinars, newsletters, 
conferences, podcasts, and an Innovation of the Year Award 
Various funders: 8 specialty organizations, Schumacher Group, Blue Jay 
Consulting 
Role: PI, 4% effort (2014 – pres) 
 
10. Abbott Point-of-care 
Conducting a cost-effectiveness analysis of implementation of point-of-care 
lactate testing in the ED 
Role: PI, 4% effort (2015-pres.) 

 
B. Past Grant / Research Contract Support 

 
1. National Institute of Alcohol Abuse and Alcoholism 
Role: Co-I (2004-6), PI: Bernstein 
R03 1R03AA015127-01 
Brief alcohol screening in emergency departments 
Tested the impact of a brief, structured screen and intervention in the emergency 
department 

 
2. Agency for Health Research and Quality 
Role: Funded Fellow (2004-7), 75% effort, PI: Strom 
5U18HS10399 
Centers for Education and Research in Therapeutics 
Completed a mentored fellowship under Joshua Metlay, MD, PhD and finished a 
Masters of Science in Clinical Epidemiology at the University of Pennsylvania 
School of Medicine 

 
3. Emergency Medicine Foundation 
Role: PI (2006-7), 20% effort 
The effect of ED crowding on time to antibiotics in pneumonia 
Tested the association between ED crowding levels and delays in antibiotics in 
ED patients with community-acquired pneumonia 

 
4. University Research Foundation, University of Pennsylvania 
Role: Co-PI (2006), PI: Rhodes 
Funded a conference aimed at developing a new Division in the Department of 
Emergency Medicine, the Emergency Care Research & Policy Group 

 
5. Institute on Aging, University of Pennsylvania 
Role: PI (2008-9), 8% effort 
The effect of emergency department crowding on older adults 
Tested the association between ED crowding, boarding, and inpatient outcomes 
including mortality, hospital length of stay, and readmission in older adults. 

 
6. Thomas McCabe Fund, University of Pennsylvania 
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Role: PI (2008-9), 8% effort 
The effect of ED crowding on cardiovascular complication in ED patients with 
chest pain. Assessed the association between ED crowding and post-ED 
complications in a prospective cohort of ED patients with ACS and non-ACS 
related chest pain. 

 
7. Emergency Medicine Foundation 
Role: PI (2008-9), 20% effort 
The association between ED boarding and hospital profitability 
Built a simulation model to determine the profitability of ED boarding in one-
hospital. 

 
8. Agency for Healthcare Research and Quality 
Role: PI (2009-10), Co-PI: Asplin 
1R13HS018114-01 
Emergency care across the continuum: A systems approach 
Funded a one-day conference to create a research agenda around improving ED 
operations and care coordination. 

 
9. University Research Foundation, University of Pennsylvania 
Role: PI (2009-10), 20% effort 
The effect of insurance status on ED transfers 
Assessed the relationship between insurance status on the probability of ED 
transfer in the National Hospital Ambulatory Medical Care Survey 

 
10. American Geriatrics Society, Dennis Jahnigen Career Development Award  
Role: PI (2008-10), 35% effort 
The effect of ED crowding on delirium in older adults 
A prospective study assessing the association between ED crowding and the 
incidence of delirium in older adults. 

 
11. American College of Emergency Physicians – Quality Improvement and 
Patient Safety Section Grant 
Role: PI (2010-11), Co-PI (Kelly) 
A conceptual model for procedural safety in the ED 
Drafted a manuscript to create a conceptual model for procedural safety for 
emergency departments in the United States. 

 
12. Agency for Healthcare Research and Quality 
Role: PI (2010-11), 5% effort, Co-PI: McCarthy (GWU) 
1R13HS020139-01; Also co-funded by Robert Wood Johnson Foundation 
Interventions to Assure Quality in the Crowded Emergency Department 
To administer the 2011 SAEM Consensus Conference on ED crowding 
interventions.  This project is co-funded by the Robert Wood Johnson Foundation. 

 
13. Abbott Point-of-Care 
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Role: Co-PI (2009-11), 4% effort, PI: Becker (University of Pennsylvania) 
Integrating I-Stat at ED triage 
Tested the impact of I-Stat laboratory testing on ED triage during times of ED 
crowding. 

 
14. National Priorities Partnership on Aging 
Role: PI (2011), 10% effort 
Trends in the quality of emergency care for older adults 
Assessing changes in the quality of ED care for older adults using the National 
Hospital Ambulatory Medical Care Survey 

 
15. University Seminar, George Washington University 
Role: PI (2011-12) 
Emergency Medicine and Public Health Preparedness in American Society 
Conducted a series of seminars exploring the future of emergency care. This 
resulted in the publication of “Emergency Care and the Public’s Health” (2014). 

 
16. AHRQ ACTION II Network RFTO #12 
Reducing Hospital Readmissions for Medicaid Patients 
Role: Co-I (2011-13), 5% effort, PI (Regenstein) 
Explore and test ways to reduce readmissions for Medicaid enrollees in six states. 
 
17. Given Imaging 
Cost-Effectiveness of Pill Endoscopy for ED Upper GI hemorrhage 
Role: PI (2012), 5% effort 
Developed cost-effectiveness analysis for the use of pill endoscopy to reduce ED 
admissions for upper gastrointestinal hemorrhage in the ED 

 
18. McKesson Foundation 
Role: Co-I (2011-13), 5% effort, PIs (Sikka, Cohen) 
Mobilizing for Health 
Tested a mobile health intervention to improve diabetes education for high-risk 
diabetics in the emergency department. 
 
19. Department of Homeland Security 
Role: Co-I (2010-4), 8% effort, PI: Rothman (Johns Hopkins) 
Clinical utility of pre-emptive surge measures enacted as a result of conventional 
and internet-based syndromic surveillance 
Comparing conventional v. internet based syndromic surveillance on hospital-
based strategies to improve surge capacity. 
 
20. Robert Wood Johnson Foundation (2010-4), American College of Emergency 
Physicians (2010-4) 
Role: PI, varying 5-20% effort 
Urgent Matters 
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To assess interventions to reduce crowding across six emergency departments, 
disseminate knowledge through newsletters, webinars, and maintain the Urgent 
Matters Toolkit, and conduct novel research to advance the science of ED 
crowding. 

 
21. Abbott Point-of-Care  
Disseminating Best Practices on Point-of-Care Testing in the ED 
Role: PI, 3% effort (2014) 

 
10. Publications 
 

A. Books 
 
1. Holstege CP, Baer AB, Pines JM, Brady WJ.  Visual Diagnosis In 

Emergency and Critical Care Medicine. 1st edition. BMJ Press, Blackwell-
Synergy. November 2006 ISBN: 1405134917, 2nd edition 2011 ISBN: 
144433347X 
 

2. Pines JM, Everett WW. Evidence-Based Diagnostic Testing for Emergency 
Care.  BMJ Press, Blackwell-Synergy. 2008 ISBN: 1405154004, 2nd edition, 
2013 Pines JM, Carpenter CR, Raja A, Schuur J. ISBN: 0470657839 

 
3. Pines JM, Abualenain J, Scott J, Shesser R. Emergency Care and the Public’s 

Health. Wiley-Blackwell. 2014 ISBN: 1118779800 
 
 B. Original research publications, peer-reviewed (print or other media) 
 

1. Davis HR Jr, Mullins DE, Pines JM, Hoos LM, France CF, Compton DS, 
Graziano MP, Sybertz EJ, Strader CD, Van Heek M. Effect of Chronic 
Central Administration of Glucagon-Like-Peptide-1 (7-36) Amide on Food 
Consumption and Body Weight in Normal and Obese Rats: Obes Res. 1998;6: 
147-156. 
 

2. Pines JM, Fager SS, Milzman D.  Analyzing Costing Studies in Critical Care: 
Evaluating Methodogies. J Crit Care. 2002;17(3):181-6 

 
3. Schulman KA, Stadtmauer EA, Reed SD, Glick HA, Goldstein LJ, Pines JM, 

Jackman JA, Suzuki S, Styler MJ, Crilley PA, Klumpp TR, Mangan KF, Glick 
JH. Economic analysis of conventional-dose chemotherapy compared with 
high-dose chemotherapy plus autologous hematopoietic stem-cell 
transplantation for metastatic breast cancer. Bone Marrow Transplant. 
2003;31:205-10 
 

4. Pines JM, Braithwaite S.  Surveys of Emergency Medicine Residents and 
Program Directors on Documentation and Coding Education and Practice. 
West J Emerg Med, 2004;5:3-8 
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5. Martin ML, Blevins T, O'Connor V, Pines JM, Srinivasan R.  Society for 

Academic Emergency Medicine Survey of the AAMC Council of Academic 
Societies. Acad Emerg Med. 2004;11:844-847 

 
6. Pines JM, Perina DG, Brady WJ.  Electrocardiogram Interpretation Training 

In US Emergency Medicine Residency Programs. Acad Emerg Med.  
2004;11:982-984 

 
7. Pines JM, Uscher-Pines L, Hall A, Hunter J, R Srinivasan, CA 

Ghaemmaghami.  The Inter-rater Variation Of Emergency Department 
Abdominal Exam Findings In Patients With Acute Abdominal Pain. Am J 
Emerg Med. 2005;23:483-487. 

 
8. Pines JM, Perron AD. Oligoanalgesia In ED Patients With Isolated Extremity 

Injury Without Documented Fracture.  Am J Emerg Med 2005;23:580. 
 
9. Pines JM, Rich VL, Schwartz AR, Mathew R, Kurz AE, Datner EM, Sites 

FD, Hollander JE.  Lack of Utility of Telemetry Monitoring During Transport 
to Inpatient Beds for Identification of Dysrhythmias For Emergency 
Department Patients With Potential and Known Acute Coronary Syndromes. 
Crit Pathw Cardiol. 2005;4:117-120 

 
10. Pines JM, Buford K.  Predictors of frequent emergency department use for 

asthmatics in southeastern Pennsylvania.  J Asthma. 2006;43:219-23 
 

11. Thompson DA, Eitel D, Fernandes C, Pines JM, Amsterdam J, Davidson S. 
Coded Chief Complaints – Automated analysis of free-text complaints and 
reporting of an emergency department case mix. Acad Emerg Med. 
2006;13:774-82. 

 
12. Pines JM, Hollander JE, Localio AR, Metlay JP.  The association between 

ED crowding and hospital performance on antibiotic timing for pneumonia 
and percutaneous intervention for myocardial infarction.  Acad Emerg Med.  
2006;13:873-8. 

 
13. Pines JM, Morton MJ, Datner EM, Hollander JE. Systematic Delays In 

Antibiotic Administration In The Emergency Department For Adult Patients 
Admitted With Pneumonia. Acad Emerg Med. 2006;13:939-45. 

 
14. Pines JM, Prosser JM, Everett WW, Goyal M.  Predictive values of triage 

temperature and pulse for antibiotic administration and admission in elderly 
emergency department patients with potential infection. Am J Emerg Med  
2006 ;24:679-83. 
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15. Fishman PE, Shofer FS, Robey JL, Zogby KE, Reilly PM, Branas CC, Pines 
JM, Hollander JE. The impact on trauma alert activations on the care of ED 
patients with potential acute coronary syndrome.  Ann Emerg Med. 
2006;48:347-53 

 
16. Haltiwanger KA, Pines JM, ML Martin ML.  The pediatric emergency 

department:  a substitute for primary care? West J Emerg Med. 2006;7:26-30. 
 
17. Somers MP, Pines JM, Brady WJ, Caovan D. Internet-based survey on the 

use of additional lead electrocardiograms and thrombolysis of posterior and 
right ventricular acute myocardial infarctions.  Am J Emerg Med 2007;25:258-
61. 

 
18. Prosser JM, Perrone J, Pines JM.  The epidemiology of intentional non-fatal 

self-harm poisoning in the United States: 2001-2004. J Med Toxicol. 
2007;3:20-4. 

 
19. Pines JM, Reiser RC, Brady WJ, Braithwaite S, Ghaemmaghami CA,  

Cardella K, Martin ML. The effect of performance incentives for resident 
documentation in an emergency medicine residency program. J Emerg Med. 
2007; 32:315-9. 

 
20. Pines JM, Lee H, Hollander JE, Everett WW, Uscher-Pines L, Metlay JP.  

Emergency Department Operational Changes in Response to Pay–for-
Performance and Antibiotic Timing in Pneumonia. Acad Emerg Med. 
2007;14:545-48. 

 
21. Martin-Gill C, Baer AB, Holstege CP, Eldridge DL, Pines JM, Kirk MA.  

Poison Centers as Information Resources for Volunteer EMS in a Suspected 
Chemical Exposure. J Emerg Med. 2007;32:397-403. 

 
22. Garson C, Hollander JE, Rhodes KV, Shofer FS, Baxt WG, Pines JM. 

Emergency Department Patient Preferences For Boarding Locations When 
Hospitals Are At Full Capacity. Ann Emerg Med. 2008; 51:9-12. 

 
23. Pines JM, Szyld D.  Risk tolerance for the exclusion of life-threatening 

diseases in the emergency department. Am J Emerg Med 2007;25:540-4. 
 
24. Pines JM, Localio AR, Hollander JE, Baxt WG, Lee H, Phillips C, Metlay JP.  

The Impact Of ED Crowding on Time To Antibiotics in Community-Acquired 
Pneumonia.  Ann Emerg Med. 2007;50:510-6 

 
25.  Pines JM, Garson C, Baxt WG, Rhodes KV, Shofer FS, Hollander JE.  

Emergency Department Crowding Is Associated with Variable Perceptions Of 
Care Compromise.  Acad Emerg Med. 2007; 14:1176-81 
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26. Bernstein E, Bernstein J, Feldman J, Fernandez W, Hagan M, Mitchell P, Safi 
C, Woolard R, Mello M, Baird J, Lee C, Bazargan-Hejazi S, Broderick K, 
Laperrier KA, Kellermann A, Wald MM, Taylor RE, Walton K, Grant-Ervin 
M, Rollinson D, Edwards D, Chan T, Davis D, Buchanan Marshall J, Aseltine 
R, James A, Schilling E, Abu-Hasaballah K, Baumann BM, Boudreaux ED, 
Maio RF, Cunningham RM, Murrell T, Doezema D, Anglin D, Eliassen A, 
Martin M, Pines J, Buchanan L, Turner J, D'Onofrio G, Degutis LC, Owens 
P. An Evidence Based SBIRT Curriculum Improves Performance of ED 
Providers. Substance Abuse 2007;28:79-92. 
 

27. Academic ED SBIRT Research Collaborative (…Pines JM…) The Impact of 
Screening, Brief Intervention and Referral for Treatment on Emergency 
Department Patients' Alcohol Use. Ann Emerg Med 2007; 50:699-710, 
710.e1-6  
 

28. Pines JM, Hollander JE. Emergency department crowding is associated with 
poorer care for patients with severe pain. Ann Emerg Med. 2008;51:1-5 (one 
of the five most cited articles in Annals of Emergency Medicine 2008-14) 
 

29. Cooper JC, Datner EM, Pines JM. The Impact Of A Chest Radiograph At 
Triage Protocol to Improve Time To Antibiotic Administration For Patients 
With Pneumonia. Am J Emerg Med 2008;26:264-9. 
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Med.  2008;15:529–536 
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Rule For Hospital Admission Using Pre-hospital Data. Prehosp Emerg Care 
2008;12:314-9 
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Emergency Department Crowding On Patient Satisfaction for Admitted 
Patients. Acad Emerg Med. 2008;15:825-31. 
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71. Pines JM. Immigrant Health. A podcast with Steven Larson, MD. 

https://itunes.apple.com/us/podcast/clinical-practice-
innovations/id924161754?mt=2 
 

72. Pines JM. The Risk-Free ED. A podcast with Thom Mayer, MD. November 
2014. https://itunes.apple.com/us/podcast/urgent-matters/id926385000?mt=2  
 

73. Pines JM. Rethinking the use of diagnostic imaging. A podcast with Rebecca 
Smith-Bindman. https://itunes.apple.com/us/podcast/clinical-practice-
innovations/id924161754?mt=2 
 

74. Pines JM. Electronic ED Follow-up. A podcast with Tom Scaletta, MD. 
November 2014 https://itunes.apple.com/us/podcast/urgent-
matters/id926385000?mt=2  
 

75. Pines JM. Point-of-care testing in the ED. A podcast with George Hertner, 
MD. December 2014.  https://itunes.apple.com/us/podcast/urgent-
matters/id926385000?mt=2  
 

76. Pines JM. Open payments. A podcast with Shantanu Agrawal, MD. 
https://itunes.apple.com/us/podcast/clinical-practice-
innovations/id924161754?mt=2 

 
H. Submitted Publications and Publications Undergoing Revision 

 
1. Zocchi M, Ramiah K, Lazar D, McClelland MS, Simpson C, Terwiesch C, 

Smith M, Pines JM. The Science and Art of Using the ED Data to Measure 
Performance and Improve Quality. Am J Emerg Med (undergoing revisions) 

 
2. Cotterill P, Deb P, Shrank WH, Pines JM. Variation in Emergency 

Department Admission Rates for Chest Pain and Acute Myocardial Infarction 
and Death within 30 Days in the Medicare Population. Acad Emerg Med 
(undergoing revisions) 

 
3. Cafardi SG, Pines JM, Deb P, Powers CA, Shrank WH. The Impact of 

Increased Use of Observation Services in Medicare Beneficiaries with Chest 
Pain. Am J Manag Care (under review) 

 
4. Li S, Dor A, Pines JM, Zocchi MS, Hsia RY. Factors Associated with Market 

Entry and Exist of Primary Care Clinics in California. Med Care Res Rev 
(under review) 
 

5. Pines JM, Almehlisi A, Ding R, Zocchi M, Mehta T, Krishnan T, Raj D. 
Missed treatments, Hospitalization, and Mortality among Hemodialysis 
Patients. Med Care (under review) 
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6. Colligan EM, Wolff J, Dy S, Roth DL, Pines JM, Colantuoni E. The 

Relationship between Continuity of Care and Frequent Emergency 
Department Use in the Medicare Population. Med Care (under review) 

 
7. Glickman SW, Mehrotra A, Shea S, Mayer C, Strickler J, Pabers S, Larson J, 

Goldstein B, Mandelkehr L, Cairns, C, Pines JM, Schulman KA. A Patient 
Reported System to Identify Medical Errors and Improve Patient Safety in the 
Emergency Department. Ann Emerg Med (under review) 
 

8. Alghamdi K, Zocchi M, Frohna W, Pines JM. The 2013 Dip: Factors 
Influencing Falling ED visits and inpatient admissions in DC and Maryland. J 
Emerg Med (under review) 
 

9. Marra E, Mazer-Amirshahi M, Brooks G, Pines JM. Benzodiazepine 
prescribing to older adults in ambulatory clinics and emergency departments. 
J Am Geriatr Soc (undergoing revisions) 
 

10. Ward MJ, Collins SP, Dill C, Pines JM, Tyndall G, Kessler CS. Variability in 
Physician Staffing and Available Services at Emergency Departments in 
Veterans Health Administration Hospitals. Am J Emerg Med (under review) 
 

11. Quadri F, Mazer-Amirshahi M, Fox ER, Hawley K, Pines JM, Zocchi M, 
May L. Antibacterial Drug Shortages from 2001 to 2013: Implications for 
Clinical Practice. Clin Infect Dis (under review) 
 

12. Zocchi M, McClelland M, Pines JM. Increasing Throughput: Results from a 
42-hospital collaborative to improve. J Comm J Hosp Pat Saf (under review) 

 
13. Gallaraga J, Pines JM. Healthcare Costs Related to Emergency Care in the 

United States. Med Care (under review) 
 

14. Colligan EM, Wolff J, Pines JM, Colantuoni E. Risk Factors for Persistent 
Frequent Emergency Department Use in Medicare Beneficiaries. Ann Emerg 
Med (under review) 
 

15. May L, Ware C, Jordan JA, Zocchi M, Ajabnoor Y, Pines JM. Availability of 
Rapid PCR Testing for Chlamydia and Gonorrhea Significantly Reduces 
Antibiotic Overuse in Adults Presenting to an Urban ED. Ann Emerg Med 
(under review) 

 
16. Mazer-Amirshahi M, Fox ER, Hawley K, Zocchi M, Pines JM, Nelson L. 

Drug Shortages: Implications for Medical Toxicology. J Med Toxicol (under 
review) 

 
17. Hussain A, Carpenter CR, Ward WJ, Rao M, Sivilotti M, Fowler S, Pines JM. 
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Atraumatic Subarachnoid Hemorrhage in the ED: A Systematic Review and 
Meta-Analysis of Diagnostic Accuracy for History, Physical Exam, Imaging, 
and Lumbar Puncture. Acad Emerg Med (under review) 

 
11. Presentations 
 

A. National Oral Research Presentations 
 

1. Pines JM, Rathore SS, Berger AK, Oetgen WJ, Gersh BJ, Schulman KA. 
Effects of Rural Residence on Treatment and Outcomes for Acute Myocardial 
Infarction Patients: Society for General Internal Medicine Conference, April 
1998 

 
2. Pines JM, Hall A, Hunter J, Srinivasan R, Ivanov M, Ghaemmaghami CA. 

Inter-rater Variation In The Emergency Department Abdominal Exam In 
Patients Presenting With Abdominal Pain. Society for Academic Emergency 
Medicine Mid-Atlantic Conference (Plenary Session, oral), March 2003 and 
National Assembly (oral presentation), May 2003 

 
3. Pines JM, Maready EE, Ahmed H, Gurka M, Radcliff VS, Brady WJ.  The 

Clinical Presentation of Diabetic Ketoacidosis: A Series of 193 Patients. 
American Academy of Emergency Medicine National Assembly, February 
2004 (second place, resident research competition) 

 
4. Pines JM, Hollander JE, Localio AR, Metlay JP.  Emergency Department 

Crowding Is Associated With Poorer Performance For Pneumonia Care But 
Not For Acute Myocardial Infarction. Society for Academic Emergency 
Medicine, May 2006 (semi-finalist, Best Young Investigator Award) 

 
5. Pines JM. A Cost-Utility Analysis For Evaluating Low-Risk Suspected 

Subarachnoid Hemorrhage: Is Lumbar Puncture Always Needed? Society for 
Academic Emergency Medicine, May 2006 

 
6. Gaieski DF, Pines JM, Band RA, Furia FF, Goyal M. The impact of time to 

antibiotic initiation on mortality in patients treated with early goal-directed 
therapy for severe sepsis or septic shock. Society for Academic Emergency 
Medicine, May 2007 

 
7. Garson C, Hollander JE, Rhodes KV, Sease KL, Shofer FS, McCusker C, 

Baxt WG, Pines JM. ED Patient Preferences For Boarding Locations & Wait 
Times When Hospitals Are At Full Capacity. Society for Academic 
Emergency Medicine, May 2007 

 
8. Pines JM, Rhodes KV, Baxt WG, Hollander JE. ED Crowding Is Associated 

With Delays In Analgesia And Non-Treatment For Patients Who Report 
Severe Pain. Society for Academic Emergency Medicine, May 2007 
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9. Cooper J, Datner EM, Pines JM. The Effect Of A Chest X-Ray At Triage 

Protocol on Time to Antibiotics For Admitted Patients with Pneumonia. 
Society for Academic Emergency Medicine, May 2007 

 
10. Pines JM, Hollander JE, Localio AR, Baxt WG, Lee H, Phillips C, Metlay JP.  

The Association Between ED Crowding and Time To Antibiotics For 
Pneumonia. Society for Academic Emergency Medicine, May 2007 (Winner, 
Best Presentation by a Young Investigator) 

 
11. Pines JM, Hollander JE.  The Impact Of Emergency Department Crowding 

On Cardiac Outcomes In ED Patients With Acute Chest Pain. American 
College of Emergency Physicians National Assembly, October 2007 

 
12. Pines JM, Schwartz JS, Hollander JE. Racial Disparities In ED Waiting and 

Boarding Times in the United States. American College of Emergency 
Physicians National Assembly, October 2007 

 
13. Pines JM, Goyal M, Band RA, Gaieski DF. Higher ED occupancy is 

associated with antibiotic delays but not mortality endpoints in patients with 
severe sepsis. Society for Academic Emergency Medicine National Assembly 
May 2008 

 
14. Mills AM, Shofer FS, Hollander JE, Chen EH, Pines JM. The Effect of 

Emergency Department Crowding on Patients with Abdominal Pain. Society 
for Academic Emergency Medicine National Assembly. May 2009 

 
15. Pines JM. The association between ED crowding and delirium. American 

Geriatrics Society National Assembly. April 2010 
 

16. Pines JM. Hospital-level admission from the emergency department: A 
source of common, expensive variation. AHRQ National Conference. 
September 2011 

 
B. Lectures by invitation / national speaking engagements 

 
1. Didactic Session, Costing Studies in Emergency Medicine: A Guide for 

Clinicians and Researchers, SAEM National Assembly, 2001 
 

2. Didactic Session, Training After Residency: The MBA for Emergency 
Physicians, SAEM National Assembly, 2002 

 
3. Didactic Session, The Academic Associate Program At University Of 

Virginia, SAEM Mid-Atlantic Conference, Washington, DC, 2003 
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4. Faculty, The Business of Emergency Medicine Made Simple: Negotiation 
Strategies, AAEM Scientific Assembly, Miami, FL, 2004 

 
5. Didactic Session, “Cost-Effectiveness Analysis In Emergency Medicine” 

SAEM Mid-Atlantic Conference, Washington, DC, 2005 
 

6. Didactic Session, “Update On Pneumonia”, SAEM Mid-Atlantic Conference, 
Washington, DC, 2006 

 
7. Didactic Session, “Emergency department crowding and patient-oriented 

outcomes”, SAEM National Assembly (with Brent R Asplin and Steve L 
Bernstein), Washington, DC, 2008 

 
8. Transition from Resident to Junior Faculty: Keys for Success. Society for 

Academic Emergency Medicine Midwest Conference (Keynote speaker), Ann 
Arbor, MI, 2009 

 
9. Inaugural Speaker, AAEM Young Physician Section, “ED crowding” AAEM 

National Assembly, Las Vegas, NV, 2009 
 

10. ACEP Leadership & Advocacy Conference “ED crowding solutions: How to 
communicate with your hospital CEO”, Washington, DC (with Brent Asplin 
and Sandra Schneider), 2009 

 
11. Didactic Session, “Crowding and the CFO.” SAEM National Assembly (with 

Frank Zwemer & Daniel Handel), New Orleans, LA, 2009 
 

12. State-of-the-art: ED crowding. Society for Academic Emergency Medicine 
Mid-Atlantic Conference (Keynote speaker), Charlottesville, VA, 2010 

 
13. ED crowding: causes, effects, and solutions. Urgent Matters Webinar. April 

23, 2010 
 

14. Academic careers in emergency medicine – Illinois College of Emergency 
Physicians Assembly, Chicago, IL (Keynote speaker), 2010 

 
15. Guest speaker. NHAMCS: A user’s perspective. National Center for Health 

Statistics, Hyattsville, MD, 2010 
 

16. The impact of ED crowding on outcomes. National Center for Health 
Statistics National Conference, Washington, DC, 2010 

 
17. Expert discussant on emergency care. AHRQ National Conference. Rockville, 

MD, 2010 
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18. Benefits of Reducing Emergency Department Crowding – Aligning Forces for 
Quality – Increasing Throughput Webinar. December 2, 2010 

 
19. The Value of Emergency Care. American College of Emergency Physicians 

Health Writer’s Conference, New York, NY, 2011 
 

20. Crowding: Causes, Consequences, Cure, Emergency Medicine Patient Safety 
Foundation Conference, Las Vegas, NV, 2011 

 
21. ED procedural safety: A conceptual model and research agenda. Emergency 

Medicine Patient Safety Foundation Conference, Las Vegas, NV, 2011 
 

22. Patient safety and emergency department crowding and boarding, 4th Annual 
Risk Management and Patient Safety Seminar, Mag Mutual and Emergency 
Physicians of Tidewater, Norfolk, VA, 2012 

 
23. Procedural safety in the emergency department, 4th Annual Risk Management 

and Patient Safety Seminar, Mag Mutual and Emergency Physicians of 
Tidewater, Norfolk, VA, 2012 

 
24. Care coordination in the emergency department, 4th Annual Risk 

Management and Patient Safety Seminar, Mag Mutual and Emergency 
Physicians of Tidewater, Norfolk, VA, 2012 

 
25. Emergency department crowding and boarding: Patient safety issues. 

Emergency Medicine Patient Safety Foundation Conference, San Antonio, 
TX, 2012 

 
26. Emergency department crowding and boarding. Patient Safety Interest Group, 

SAEM, Chicago, IL, 2012 
 

27. State-of-the-art: Policy update on emergency care. ACEP Research Forum 
(Keynote speaker), Denver, CO, 2012 

 
28. Payment Reform and Patient Safety, ACEP Quality Improvement and Patient 

Safety Section, ACEP Scientific Assembly, Denver, CO, 2012 
 

29. Panelist, Cinematic premiere of the movie “Escape Fire”, along with Eleanor 
Holmes Norton (D-DC), Washington, DC, 2012 

 
30. Policy update on emergency care 2012. AHRQ National Conference. 

September 2012 
 

31. Didactic Session, Center for Medicare and Medicaid Innovation (with Anand 
Shah), SAEM National Assembly, Chicago, IL, 2012 
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32. Didactic Session, The Nadir of Clinical Operations Innovation: Implications 
for Future Growth (with Michael Hochberg, Peter Pang, and Leon Haley), 
SAEM National Assembly, Chicago, IL, 2012 

 
33. Didactic Session, Defining the Emergency Care Research Agenda in the Era 

of Health Reform) (with Robert Heyward, Brent Asplin, Keith Kocher, and 
Zachary Meisel), SAEM National Assembly, Chicago, IL, 2012 

 
34. The Pressure to Reduce Testing in the ED: Payment Reform 2012. Urgent 

Matters Policy Conference, ACEP meeting, Denver, CO, 2012 
 

35. Emergency department crowding and boarding: Safety and Solutions, Dignity 
Healthcare, Las Vegas, NV, 2013 

 
36. Colin Rorie Memorial Lecture, ACEP, along with Brent Asplin and Michael 

Gerardi. The New Era of Cost-Containment in Emergency Care, Seattle, WA, 
2013  

 
37. Transitions of Care in Emergency Department. ACEP, along with Brent 

Asplin and Dickson Cheung, Seattle, WA, 2013  
 

38. ACEP ED crowding workshop, along with Eddy Lang, Peter Wyer, and 
Naomi Adler, American College of Emergency Physicians, Seattle, WA, 2013  

 
39. Value-Based Models for Sustaining Emergency Preparedness Capacity and 

Capability in the United States. 2013. (Presentation to the Institute of 
Medicine Preparedness Forum), Washington, DC 

 
40. Implementation of the National Health Security Strategy. For The Assistant 

Secretary of Preparedness and Response. October 2013 (Webinar) 
 

41. Care Pathways to Promote Cost-Conscious Emergency Care, The Regional 
Forum on ED Care Transitions, The Health Care Improvement Foundation, 
(Keynote speaker) Philadelphia, PA, 2014 

 
42. AAEM Operations Management in Emergency Care (pre-conference), Health 

Reform and the Emergency Care, (Keynote speaker), New York, NY, 2014 
  

43. Rising Opioid Prescriptions Among Emergency Department Patients, 
Substance Abuse and Mental Health Services Administration, Rockville, MD, 
2014 

 
44. Emergency Department Practice Management Association Conference, Cost-

consciousness and emergency care, (Keynote Speaker), New Orleans, LA, 
2014 
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45. The ACA and Emergency Care, ACEP Leadership and Advocacy Conference, 
Washington, DC, 2014 
 

46. The Future of Emergency Care, ACEP Leadership and Advocacy Conference, 
Washington, DC, 2014 (along with Jay Schuur, Maria Raven, Ric Martinez)  
 

47. Didactic Session, Alternative Strategies to Admission and Readmission from 
the Emergency Department, Dallas, TX, SAEM 2014, (along with Mary 
Tanski) 
 

48. Point of Care in the Emergency Department, Urgent Matters webinar (along 
with George Hertner, MD), 2014 
 

49. Health Reform and Future of Emergency Care, Medstar Emergency 
Physicians, Washington, DC, 2014 (Keynote Speaker) 
 

50. Facilitating Quality Improvement and Reducing Clinical Practice Variation at 
Universal Health Services, Inc., UHS Retreat, Las Vegas, NV, 2014 
 

51. The Essential Role in the ED in the Journey to Value, EMA Physician Retreat, 
Baltimore, MD, 2015 (planned) 
 

52. Didactic Session, ED Operations Research: An Agenda for Impactful 
Research to Support Quality Patient Care Delivery, SAEM National 
Assembly, San Diego, CA, 2015 (planned) 
 

53. Didactic Session, Utilizing CMS Data in Emergency Medicine Research, 
SAEM National Assembly, San Diego, CA, 2015 (planned) 
 

54. Didactic Session, Crossfire: Quality Measures and Residency Education, 
SAEM National Assembly, San Diego, CA, 2015 (planned) 
 

C. Lectures by invitation / international speaking engagements 
 

1. Innovative Approach to ED Flow, Saudi Emergency Medicine Assembly, 
Riyadh, Saudi Arabia, 2015 
 

2. Clinical Decision Rules in the ED, Saudi Emergency Medicine Assembly, 
Riyadh, Saudi Arabia, 2015 
 

3. The role of ED Care in Public Health and Preparedness, Saudi Emergency 
Medicine Assembly, Riyadh, Saudi Arabia, 2015 

 
D. Institutional Lectures: 
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1. Guest Lecturer, “The Business of Biotechnology”, Georgetown, 1999 
University Masters Program in Biotechnology 

 
2. Resident Lecturer, “Oncologic Emergencies”, UVA EM Residency program, 

2001 
 

3. Resident Lecturer, “How To Evaluate A Research Paper”, UVA EM 
Residency Program, 2002 

 
4. Resident Lecturer, “Metabolic Emergencies”, UVA EM Residency Program, 

2003 
 

5. Resident Lecturer, “An Economic Model of Emergency Medicine”, UVA EM 
Residency Program, 2003 

 
6. Resident Lecturer “ED Ultrasound: The FAST examination for Trauma”, 

University of Virginia EM Residency Program, 2004 
 

7. Resident Lecturer  “Personal Finance 101 For the Resident Physician”, UVA 
EM Residency Program, 2004 

 
8. Faculty Lecturer “Clinical Decision Rules in Emergency Medicine Practice”, 

University of Pennsylvania EM Residency Program, 2004 
 

9. Faculty Lecturer “Evidence-Based Treatment of Cardiogenic Pulmonary 
Edema”, University of Pennsylvania EM Residency Program, 2005 

 
10. Faculty Lecturer “Medical Decision Making I: Diagnostic Test Characteristics 

In Emergency Medicine”, University of Pennsylvania EM Residency 
Program, 2005 

 
11. Faculty Lecturer “Medical Decision Making II: Advanced Topics in 

Diagnostic Testing”, University of Pennsylvania EM Residency Program, 
2005 

 
12. Faculty Lecturer “ED Crowding”, University of Pennsylvania EM Residency 

Program, 2006 
 

13. Faculty Lecturer, “Update On Pneumonia”, University of Pennsylvania EM 
Residency Program, 2006 

 
14. Faculty Lecturer, “Predicting Antibiotic-Sensitive Illness in the Emergency 

Department”, University of Pennsylvania EM Residency Program, 2007 
 

15. Faculty Lecturer, “The Impact Of ED Crowding On Patient-Care Outcomes”, 
CCEB Seminar, 2007 
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16. Faculty Lecturer, “Dental Emergencies.” University of Pennsylvania EM 

Residency Program, 2007 
 

17. The Impact Of ED Crowding On Patient-Care Outcomes, Pennsylvania 
Presbyterian Hospital, Philadelphia, PA (Grand Rounds – Emergency 
Medicine), 2007 

 
18. Faculty Lecturer, “Topics In Infectious Disease.” University of Pennsylvania 

EM Residency Program, 2008 
 

19. The Impact of ED Crowding on Older Adults (Grand Rounds – Division of 
Geriatric Medicine, University of Pennsylvania), 2008 

 
20. Schwartz Center Rounds, Faculty, Care of the VIP patient – Hospital of the 

University of PA, Philadelphia, PA, 2008 
 

21. Faculty Lecturer, “The Impact Of ED Crowding On Patient-Care Outcomes” 
(Grand Rounds), University of Pennsylvania EM Residency Program, 2008 

 
22. Faculty Lecturer, “ENT Emergencies” University of Pennsylvania EM 

Residency Program, 2008 
 

23. Faculty Lecturer, “Eye Pain” University of Pennsylvania EM Residency 
Program, 2008 

 
24. Faculty Lecturer, Pulmonary Embolism, University of Pennsylvania EM 

Residency Program, 2009 
 

25. Faculty Lecturer, Financial Management for Residents in a Down economy, 
University of Pennsylvania EM Residency Program, 2009 

 
26. Faculty Lecturer, “ENT Emergencies”, University of Pennsylvania EM 

Residency Program, 2009 
 

27. Guest Lecturer, “EMTALA and Emergency Care”, George Washington 
University Law Center, 2010 

 
28. Faculty Lecturer, “EMTALA and Emergency Care”, Health Policy Lecture 

Series, George Washington University School of Medicine, 2010 
 

29. Faculty Lecturer, “Diagnostic Testing and Clinical Decision Rules”, George 
Washington University EM Residency Program, 2011 

 
30. Faculty Lecturer, “EMTALA and Emergency Care”, Health Policy Lecture 

Series, George Washington University School of Medicine, 2011 
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31. Guest Lecturer, “Research designs for mobile health”, George Washington 

University School of Public Health, 2011 
 

32. Faculty Lecturer, “The Center for Medicare and Medicaid Innovation”, Health 
Policy Lecture Series, George Washington University School of Medicine, 
2012 

 
33. Faculty Lecturer, “Quality Improvement in Medical Care: The Basics”. 

George Washington University, Division of Endocrinology Grand Rounds, 
2012 

 
34. Speaker, University Seminar on Technology in Emergency Care, “Care 

Coordination and Technology in the Emergency Department”, George 
Washington University, 2012 

 
35. Faculty Lecturer, “Career panel for health policy”, George Washington 

University Health Policy for Residents Program, 2012 
 

36. Faculty Lecturer, “What residents need to know about quality and quality 
improvement”, Department of Internal Medicine, Primary Care Track, George 
Washington University, 2012 

 
37. Faculty Lecturer, “Bitter Pill: Why Medical Bills Are Killing Us”, Department 

of Emergency Medicine, Grand Rounds, George Washington University, 2013 
 

38. Faculty Lecturer, “Clinical Practice Innovation 101”, George Washington 
University Health Policy for Residents, 2013 

 
39. Faculty Panelist, “Patient safety panel for medical students”, George 

Washington University School of Medicine and Health Sciences, 2013 
 

40. Faculty Panelist, “Disruptive Innovation”, George Washington University 
School of Medicine and Health Sciences, 2013 
 

41. Faculty Lecturer, “The Office for Clinical Practice Innovation at GW”, 
George Washington University School of Medicine and Health Sciences, 2014 
 

42. Faculty Lecturer, “Quality and Safety in Medical Care” (to entire 3rd year 
class), George Washington University School of Medicine and Health 
Sciences, 2014 
 

43. Faculty Lecturer, “Publishing with Residents and Medical Students”, Faculty 
Seminar Series, George Washington University School of Medicine and 
Health Sciences, 2014 
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